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      ÚVOD


      Moje public relations setkání


      Aniž bychom si to uvědomovali, spublic relations, sjejich účinky avlivy se potkáváme téměř na každém kroku. Ovlivňují naše názory apostoje, náš životní styl, prostupují naší každodenností avelmi často formují prostředí, které nás obklopuje. Moje setkání spublic relations jsem označil různými přívlastky, jež nemají vprofesionální terminologii žádný význam. Jsou mou paměťovou pomůckou aoznačují jednotlivé etapy mé profesionální ipouhé občanské zkušenosti.


      Moje setkání spublic relations začala někdy vpolovině šedesátých let minulého století. Profesor Jarda Nykryn zahalený cigaretovou kouřovou clonou propasíroval do výuky na Vysoké škole ekonomické vPraze nový předmět „marketing“. Po dost dlouhou dobu to nebylo slovo „politicky korektní“ akamuflovalo se pojmem „odbytově výrobní koncepce“, která na rozdíl od koncepcí výrobních znamenala, že je třeba vyrábět nikoliv pro výrobu samotnou, ale pro lidi atrh. Na Vysoké škole ekonomické vPraze se prosadil také další nový předmět– „propagace“, atak moje diplomová práce nesla název Propagace včeskoslovenském zahraničním obchodě. Značnou část jsem věnoval právě public relations. Je to diplomka zdnešního pohledu úsměvná aopruzená jako novorozeně. Měl jsem ale výborné konzultanty zpraxe, kteří už tehdy věděli své apozději se stali mými mentory– Mirek Mareš, Zdeněk Červený, Alfons Kachlík, lidé srozsáhlými teoretickými ipraktickými zkušenostmi voboru.


      Byla to doba politického uvolňování avšelijakých reforem ataké šancí vycestovat za poučením na Západ. Vybaven drzostí přiměřenou svému věku jsem část mé práce přeložil aposlal na Institute of Public Relations do Londýna. Po nějaké době adopisování přišlo pozvání ke studiu. Institut se zavázal nést náklady na výuku aubytování po dobu tříměsíčního trvání kurzu. To už jsem byl zaměstnán. Každý zabsolventů VŠE dostával tzv. umístěnku abyl přidělen do některého zpodniků vrezortu zahraničního obchodu. Mě umístěnka nasměrovala do podniku zahraničního obchodu Rapid.


      Ve svém poválečném vývoji až do roku 1989 působil Rapid jako reklamní agentura začleněná do systému československého zahraničního obchodu. Suvolňováním centrálního plánovacího systému řízení ekonomiky se Rapid stále častěji zapojoval do akcí nad rámec této činnosti. Vstupoval do konkurenčního prostředí dalších subjektů vtéto zóně (Merkur, Incheba, Made In Publicity, Brněnské výstavy aveletrhy) azároveň snimi vpozici dodavatele či naopak odběratele spolupracoval.


      Tak jako vcelém hospodářství aspolečenském životě byla také aktivita Rapidu určována převážně monopolem zahraničního obchodu, direktivním řízením, hmotnými proporcemi centrálního plánu acelkovou politickou situací. Přesto Rapid reprezentoval profesně kompetentní, zkušenou reklamní organizaci, která byla partnerem zahraničních agentur avydavatelství při zajišťování propagace československého zahraničního obchodu vzahraničí či naopak zahraničních firem vČeskoslovensku. Pracovali pro ni renomovaní výtvarníci jako Fišer, Míšek, Týfa, Duda, Flejšar, architekti Pokorný, Hrubý, Cubr, fotografové Brok, Rott, Kramer, Paul ařada začínajících nadějných talentů jako Vojtěchovský, Kelbich, Žežulka, Dvořák nebo Šetlík. Při absenci tržních mechanismů šlo očinnost, jež by nesnesla dnešní parametry komunikační efektivnosti, ale vyznačovala se na svou dobu poměrně vysokou ře­meslnou profesionalitou avýtvarnou úrovní danou tím, že Rapid spolupracoval scelou řadou osobností, které patřily ve svém oboru ktěm nejlepším. Celá řada starších zaměstnanců také byla vpředválečném období zaměstnána vreklamních útvarech významných průmyslových aobchodních firem, jako byly Baťa, Škoda, Laurin aKlement, Waldes, Schicht, takže podnikatelská vynalézavost, zkušenost aetika nebyly zcela zapomenuty.


      Rapid byl rozsahem své činnosti jakýmsi konglomerátem agentury, vydavatelství idnešních podčárových aktivit (direct mail, výstavy), produkcí (audiovize) avýraznou činností public relations. Dnes se takovým komunikačním seskupením říká group. Vrámci této kompetence Rapid nescházel uvýznamných mezinárodních prezentací na výstavách aveletrzích či na prezentacích státu na Světových výstavách (Expo67 vMontrealu, Expo 70 vOsace nebo Expo86 ve Vancouveru). PR oddělení Rapidu spolupracovalo scelou řadou PR agentur vzahraničí. Lidé jako Lynn Hobden vKanadě či Denis Cox ve Velké Británii byli příklady kvalifikovaných azaujatých ambasadorů našich značek aodváděli pro náš obchod aprůmysl dobrou práci.


      Po roce 1989 se celá řada pracovníků Rapidu profesně neztratila. Buď založili vlastní firmy, nebo zaujali významné pozice vnových nadnárodních komunikačních agenturách asubjektech, které vstoupily na trh. Při mém vstupu do Rapidu jsem měl štěstí na šéfy. Ředitelem obchodní skupiny byl František Kulovaný, člověk sprofesionální zkušeností zpropagačního oddělení Bati, kterého později vystřídal vynikající stratég avšestranně vybavený odborník Josef Poláček. Pod svá křídla nás všechny novice profese vzal propagační poradce Karel Pařízek, který uLaurinů ave Škodovce sjezdil jako propagátor automobilů půl světa. VRapidu jsem potkal Jiřího Mikeše. Svěřil jsem se mu splánem IPR vLondýně aon pravil, že by jel také. Měl dobré „PR“ svedením Rapidu, atak vzal jednání ouvolnění ze zaměstnání na sebe. Generální ředitel Jeřábek, původním povoláním dřevorubec zKrkonoš, projevil velkou dávku osvícenosti, když pronesl: „Jeďte chlapi, chci tady mít takové odborníky, co sem jezdí ze Západu. Pak už nás nemusí poučovat.“ Byl velkým rusofilem ajeho bratři mu vsrpnu 68 vrazili svým vpádem dýku do zad. Nepřekousl to, nesmířil se avobdobí normalizace ho zfunkce vyhodili. Šel dělat nočního hlídače. Tenhle ředitel nám nechal vyplatit skromné, milé kapesné apopřál nám šťastnou cestu. Londýn nás zavalil kosmopolitním sexappealem. Ubytovali jsme se vrodině Wilcoxů vdomečku na Parliament Hill uparku Hampstead Heath. VInstitutu Public Relations se nás ujal Artur Cain. Teprve omnoho let později jsme se zjeho úmrtního oznámení dozvěděli, že on, stejně jako jeho žena, pracoval za druhé světové války ve štábu Winstona Churchilla. Arturovi vděčíme sJiřím za všechno, co jsme se vzačátcích své profesionální dráhy oPR naučili. Učil nás nejenom teorii azásadním principům profese, ale také jak se ve zcela novém prostředí pohybovat achovat. SWilcoxovými aCainovými jsme zůstali přáteli na celý život aněkolikrát je také přivítali unás doma.


      Cesta za PR nám přinesla mnohá přátelství aživotní zkušenosti. Byla to doba „PR studijních“. Po návratu domů jsme zapadli do pracovního procesu anastala „PR učednická“. Byli jsme účastníky příprav propagace na světové výstavě EXPO 67 vMontrealu, odkud si Československo přivezlo mnoho zlatých medailí. Mým prvním šéfem na propagační akci „Československé dny vTorině“, komplexní prezentaci československého průmyslu obchodu scelou řadou doprovodných propagačních akcí, byl Vilém Havelka, šéf public relations československého pavilonu na Expo 67 ajeden ze strůjců jeho úspěchu. Podobně jako naše účast na Expo 58 vBruselu nebyl tento úspěch žádnou naší účastí na světových výstavách dodnes překonán. Na jaře 1968 navštívil na pozvání Rapidu Prahu „mág reklamy“ a„pan motivační průzkum osobně“– Ernest Dichter. Jeho přednášky opsychologii apodprahovém myšlení byly pro nás zjevením.


      Srpen 68 ainvaze spojeneckých armád byly pro partu vrstevníků vRapidu „PR dobrodružnými“. Poté, co sovětští vojáci obsadili ČTK abudovu Československého rozhlasu, překládali jsme vRapidu zprávy svobodné rozhlasové stanice do různých jazyků aposílali je do světa. Publicistika aprovizorní tisková kancelář fungovala ještě pár dní, než nám to soudruzi vRapidu zatrhli aposléze vdobě normalizace spočítali jako podvratnou činnost. Škraloup arůzná pracovní omezení, limity azábrany padly po dvaceti letech. Vraném, tvrdém normalizačním období musela řada lidí zpodniku odejít. Už práce na výstavě „Tisíc let české aslovenské kultury“ vpařížském Grand Palais byla poznamenána začínajícími normalizačními poměry. Jako elév, který za Rapid asis­toval generálnímu komisaři výstavy Adolfu Hoffmeisterovi, jsem měl opět štěstí na vynikajícího šéfa, od něhož jsem se mohl učit. Bohužel on islovenský komisař Laco Novomeský byli ze svých funkcí odvoláni aveškerá práce padla pod stůl. Celá řada dalších akcí poznamenaných temným obdobím normalizace byla obdobím „PR propagandistických“, tedy něčím, co vlastně do PR ani nepatří.


      Jan Špáta ještě stačil pro náš pavilon na světové výstavě vOsace vroce 1970 natočit – tak, jak bylo jeho zvykem – skvělý dokumentární film Země alidé. Natočil jej bez scénáře požehnaného politickými místy. Nakonec cenzoři rozhodli, že se film nesmí promítat unás doma, ale pouze včeskoslovenském pavilonu vÓsace.


      Různá oddělení vRapidu zadávala práci lidem, kteří měli oficiální zákaz tvorby. Režiséři Jakubisko aTrančík zde natočili propagační filmy, odstavení novináři aspisovatelé si tu přivydělávali články oskle, bižuterii, nábytku či strojích do specializovaných „house magazínů“ vydávaných pro jednotlivé podniky zahraničního obchodu. Vsedmdesátých letech do Rapidu dorazila další, mladá generace vzdělaných adeptů komunikace. Byl mezi nimi Jindra Lacko, který jako první zbranže byl vroce 2012 povolán Asociací PR agentur za svou celoživotní práci do virtuální dvorany slávy, ataké Ondřej Hejma, frontman skupiny Žlutý pes aautor písničky Sametová.


      Poměry se postupně zlepšovaly ave druhé polovině osmdesátých let došlo kvýraznému uvolnění.


      Vzdělávací PR činnost se rozvíjela na různých úsecích, mimo jiné také pod střechou vědeckotechnických společností. Za všechny je třeba vyzvednout Dům techniky vBrně sagilním Vaškem Svobodou, pracovníkem PR oddělení Brněnských výstav aveletrhů.


      Když se vpolovině osmdesátých let vRapidu rozhodovalo, koho vyslat do funkce ředitele PR československého pavilonu na světové výstavě Expo 86 (Svět vpohybu– Svět vkontaktu, téma dopravy akomunikace) vkanadském Vancouveru, volba padla na mého kolegu Láďu Prudkého ana mne. Oba lidé spolitickou šmouhou zroku 1968, ale dle mínění těch, co onominaci rozhodovali, oba schopní komunikovat smédii bilingválně, francouzsky aanglicky, oba sdosti velkou komunikační zkušeností, aby tuto funkci zvládli. Tehdy už rozhodovala převážně odborná, nikoliv politická hlediska, atak jsme se oba po třech měsících ve funkci PR ředitelů československého pavilonu vystřídali. Byla to do té doby největší zkušenost, jakou jsme oba prošli. Každé ráno jsme nastupovali do mediálního centra Expa kbriefingu, každý den se od nás očekávaly nové, zajímavé zprávy. Bylo očem hovořit. Československý pavilon se stal rozsáhlou platformou pro prezentaci našeho obchodu, průmyslu akultury. Čerpalo se zbohatých zdrojů informačních materiálů acelé řady doprovodných akcí. Náš pavilon byl vzávěru vyhodnocen tiskovým střediskem Expa 86 jako pavilon snejlepšími PR výsledky. Za každý kanadský dolar vložený do PR přípravy arealizace jsme získali dvacet dolarů hodnoty mediálního pokrytí.


      Komunikační činnost při Expo 86 se dá nazvat jako „PR státně-propagační“ scharakteristikami komplexní komunikační akce, při které došlo kpropojení všeobecné propagace země, propagace obchodu, průmyslu, kultury aturistiky spropagací jednotlivých firem. Pod imagovým deštníkem všeobecného povědomí opotenciálu Československa zde tyto firmy prosazovaly své konkrétní obchodní zájmy.


      Po roce 1989 se nově rodící marketingové komunikace staly výrazným nástrojem celé ekonomické transformace anedílnou součástí proměny celé společnosti. Dá se říci, že šlo oproměnu společnosti prostřednictvím komunikace. Komunikace sehrávala výchovnou, informační roli, často se zpětnou vazbou typickou pro dvoucestný komunikační model. Směrem do zahraničí šlo oto, nabídnout dostatečně pádné důvody pro investování. Směrem dovnitř pak bylo zapotřebí získat pro změny aprobíhající procesy, jakými byla například privatizace, co největší občanskou podporu. Komunikace privatizačních fondů reprezentovala širokou škálu komunikačních nástrojů počínaje propagandou přes reklamu až po zárodky nových PR aktivit. Pokud jde opříliv investic, vroce 1990 ČSFR sobjemem zahraničních přímých investic zaostávala dle statistik OECD za Polskem iMaďarskem. Tento nepoměr se postupně vyrovnával. Ve spolupráci sministerstvem zahraničního obchodu se vRapidu zrodil projekt „Czechoslovakia Open“. Byla vytvořena celá řada AV itištěných materiálů, inzertních aPR kampaní, které měly investiční příležitosti vČeskoslovensku popularizovat. Do zahraničí vyjížděly týmy složené zodborníků zoblasti obchodu, financí, legislativy adalších rezortů, aby ve spolupráci se zahraničními obchodními komorami aekonomickými institucemi státní správy vrámci investičních seminářů vysvětlovali transformační proces ipříležitosti investovat anavazovat obchodní vztahy vco největších detailech. Destinacemi těchto vzásadě PR akcí se staly Londýn, New York, Chicago, Los Angeles, San Francisco adalší místa vcelé řadě evropských zemí. Moje práce obchodního atašé pobočky našeho velvyslanectví vNew Yorku na začátku devadesátých let byla velkou měrou zaměřena na PR– navazování kontaktů, pořádání investičních seminářů apřednášek nebo vyjednávání rovnocenných partnerských podmínek vobchodních vztazích. Tato setkání avšechny aktivity bezprostředně po roce 1990 se dají nazvat jako „PR transformační“.


      Zároveň se pod názvem komplexních propagačních akcí utvářely mobilní PR jednotky, které měly vzahraničí vytvářet povědomí oČeskoslovensku asoučasně jeho image. Docházelo ke koordinaci obchodních akomunikačních zájmů více subjektů se záměrem docílit vzájemného znásobení komunikačního účinku kombinované akce. Docházelo ke spojenému navýšení finančních prostředků, širšímu komunikačnímu záběru, rozšíření cílové skupiny, utváření odvětvového image ivneposlední řadě celkové image „Made in Czechoslovakia“. Místem působení vzahraničí bylo obvykle renomované místo (např. hotel Waldorf Astoria vNew Yorku, hotel Mandarin vSingapuru, Dusit Thani vThajsku, Mövenpick vNěmecku), veletrhy, výstavy, nebo dokonce široce navštěvovaná společenská místa, jako byly nákupní centrum City2 vKodani, Museum of Science and Industry vChicagu či Los Angeles. Komoditní oblasti, které se dařilo spojovat, byly bižuterie asklo, gastronomie, cestovní ruch nebo automobily Škoda. Šlo ozajímavé bartry, kdy Rapid nabídnul partnerům, jako byly například renomované hotely, uspořádání československého týdne ahotel zajistil celému československému týmu pobyt zdarma. Zapojením celé řady participujících subjektů šlo o„PR kooperativní“.


      Vté době se unás začaly utvářet myšlenky na založení asociací profesionálního komunikačního průmyslu avytvoření tripartity mezi agenturami, zadavateli reklamy amédii. Vroce 1990 mne ředitel Rapidu Mirek Hedbávný vyslal do Istanbulu na zasedání Evropské asociace reklamních agentur (European Association of Advertising Agencie). Na konferenci jsem informoval osituaci komunikačního průmyslu ve stadiu transformace atlumočil pozvání na zasedání EAAA vPraze. Uskutečnilo se již vroce 1991. Téměř vzápětí došlo kzaložení ARA (Asociace reklamních agentur) aoněco později také kAPRA (Asociace PR agentur). Asociační kodex ARA jsme sJiřím Mikešem adalšími „otci zakladateli“ opisovali zamerických, britských aněmeckých kodexů aupravovali je na míru nově se klubajícímu trhu. „PR asociační“ nalezla okamžitou odezvu aochotu ke zformování tripartity zadavatelů, agentur amédií. Vroce 1991 jsem byl vyslán do USA jako obchodní atašé československé velvyslanectví. Obchodní sekce velvyslanectví sídlila vNew Yorku ajejím hlavním úkolem vté době byla komunikace všech obchodně-politických informací týkajících se investičních příležitostí nebo navazování obchodních vztahů, odstraňování překážek obchodu, jako byla vysoká cla, azískávání preferencí, jako například doložky nejvyšších výhod. Vrámci CNN ekonomického fora ve Washingtonu se představila první databáze československého průmyslu aobchodu jako základ pro navazování širších obchodních kontaktů. „PR obchodně-politická“ mě provázela až do roku 1993, kdy jsem dostal nabídku vést reklamní agenturu Lintas (později Ammirati Puris Lintas), která brzy vytvořila aspravovala portfolio 25 nadnárodních idomácích klientů, mezi nimiž figurovaly Unilever, Nestlé, Johnson and Johnson, Honda, Siemens nebo ČSA.


      Osmnáct značek těchto klientů se stalo jedničkou ve svém segmentu. Rané období bylo velkou měrou adaptací zahraničních materiálů akampaní. PR jsme si zajišťovali sami. Většinou šlo o„PR produktů či služeb“. Jednou znejvýraznějších kampaní, kde bylo třeba projevit všestrannou adaptační tvořivost, byla kampaň na pětidveřovou Honda Civic. Kampaň se nesla vduchu „Adams family“, postav amerického TV seriálu, svérázných duchů svelmi osobitým humorem. Adamsova rodina byl do té doby unás pojem neznámý. Abychom mohli rozvinout kampaň se stěžejním sloganem „Nekupujte to!“, bylo třeba seznámit veřejnost stím, co to Adams family je. Znamenalo to po dohodě stelevizí seriál dovézt azařadit do programu. Díky práci Michala Srba, ředitele mediálního oddělením agentury, se to podařilo. Tvůrčí oddělení kampaň velmi zdařile adaptovalo aprodukční oddělení zorgani­zovalo PR konferenci jako divadelní událost. Tiskovou konferenci, která měla nový model prezentovat, uváděla scéna perfektně namaskovaných živých herců Adams family, kteří na konferenci rozehráli etudu na téma „Honda Civic“. Kampaň stajenkou asloganem „Nekupujte to!“ se stala příkladem tvořivé, glokalizační kampaně. Pojem „Glokalizace“, vzešel zrčení „mysli globálně, jednej lokálně“ ane vždy slavil úspěch. Vpřípadě Hondy se „PR glokalizační“ projevily zté lepší stránky.


      Vroce 1996 se vLintasu odehrál příběh, který byl pro mne velmi poučný. Vrcholný management agentury iholdingu Interpublic nabyl dojmu, že Lintas není celosvětově navenek dost atraktivní. Lintas vznikl kdysi dávno jako in-house agentura uvnitř Unileveru, jedné znejvětších firem na světě (LINTAS znamenal zkratku Lever INTernational Advertising Services). Postupně se stal na Unileveru zcela nezávislou agenturou scelou řadou významných klientů. ZUnileveru si Lintas odnesl konzervativní, solidní image velké korporace, která je konzistentní, nemá ráda nenadálé, impulzivní změny asleduje dlouhodobé strategie. Při rozlišování agentur na „account driven“, tedy agenturu oddanou dlouhodobým strategickým záměrům klienta akaždodennímu servisu, a„creative driven“ neboli agenturu tvůrčích výbojů atvůrčích festivalových ocenění, pak Lintas patřil do té první skupiny. Bylo rozhodnuto předělat Lintas na agenturu stvůrčím leskem. Holding IPG koupil malou agenturu Ammirati Puris spověstí tvůrčích nápadů. Ammirati aPuris byla jména majitelů agentury. Pana Purise postavili do čela komunikačního kolosu, který přejmenovali na Ammirati Puris Lintas. Následovala silná prohlášení oproměně nudného patrona vkreativní dílnu, která srší velkými myšlenkami anápady. Nadnárodní agenturní síť byla zavalena promo literaturou scitáty Martina Purise aRalpha Ammiratiho aukázkami jejich minulé tvůrčí činnosti. Povýšenecký nadhled nad minulou (mimochodem velmi úspěšnou) činností Lintasu asilná prohlášení odramatické tvůrčí proměně se nelíbila ani klientům (především Unileveru) aani mnoha zaměstnancům agenturní sítě. Diskvalifikace minulé práce jim přišla nefér. Umělecká erupce se nedostavila anově pojmenovaná agentura Ammirati Puris Lintas postupně přišla opár významných klientů, mezi nimiž figuroval například Compaq. Některé „tradiční“ značky Lintasu předal Unilever agenturám McCann, Ogilvy aJWT. Místo dosažení vysněné tvůrčí zóny zůstala agentura trčet „in the middle of nowhere“, uprostřed ničeho, když předtím opustila jistou pozici klientsky orientovaného astrategicky zdatného komunikačního partnera. Šlo to sní zkopce aza tři roky (dva roky po mém odchodu) zmizelo jméno agentury ztrhu, když vrámci holdingu tiše fúzovala sagenturou Lowe. Akcie samotného holdingu IPG postupně klesly na úroveň „junk bonds“. Smutný příklad „PR sebestředných“, bez pokory aschopnosti vnímat reálnou situaci.


      Vroce 1997, vdobě mobilizace pomoci oblastem alidem postiženým povodněmi, jsme jako agentura podnikli akci na mobilizaci finančních prostředků pomoci. Vytvořili jsme koncept „Prosíme, pomozte ještě!“. Naši výtvarníci aprodukce vytvořili televizní arozhlasový spot, herec Petr Kostka jej zdarma namluvil, všechna veřejnoprávní média poskytla vysílací časy bezplatně. Na účet uČNB doporučený vládou přistálo vblízké budoucnosti 17 milionů korun. Byly to PR zneužitečnějších anejpotřebnějších „PR humanitární“.


      Vprůběhu roku 1998 jsem se jako autor zúčastnil soutěže olibreto ascénář českého pavilonu na Expo 2000 vHannoveru asoutěž jsem vyhrál. Můj scénář měl být podkladem pro následnou soutěž ovítězný návrh na architektonické řešení pavilonu. Scénář koncipoval obsah pavilonu do kruhového, kopulovitého prostoru. Scénograf prof. Honza Dušek vpříloze scénáře dokonce pavilon namaloval. Úředník, který architektonickou soutěž organizoval, skicu pavilonu od scénáře utrhnul. Komise vybrala jako vítězný návrh obdélníkovou krychli, ve které nešlo koncepci danou scénářem realizovat. Vítězný architektonický návrh scénář vůbec nerespektoval asobsahem pavilonu si nerozuměl. Vznikl problém, zdali použít vítězný scénář nebo vítězný návrh řešení pavilonu. Vyhrálo vítězné řešení pavilonu aobsah pavilonu se na poslední chvíli začal vymýšlet znovu. Jel jsem se na ten výsledek do Hannoveru podívat. Přes řadu záchranných chaotických akcí aněkolik výměn generálních komisařů naší účasti byl konečný výsledek tristní. Stamiliony investic na prezentaci České republiky byly diletantsky promarněné. Celou nekoncepční, improvizovanou komunikaci bylo možné nazvat jako „PR promarněnými“.


      Koncem roku 1998 jsem opustil agenturu APL azaložil vlastní firmu Createam. Jednou zprvních velkých zakázek Createamu bylo vytvoření stálé expozice pro Českou národní banku. Způvodního záměru ČNB vytvořit kabinet mincí aplatidel jsme rozvinuli myšlenku prezentace peněz na pozadí rozvoje lidské civilizace. Stálá expozice „Lidé apeníze“ se povedla. Návštěvnická kapacita rezervací je obsazena téměř sročním předstihem již po dobu deseti let od okamžiku, kdy byla otevřena. Expozice má výrazně edukační areprezentační povahu. ČNB, která ze zákona nesmí dělat reklamu aself promotion, získala prestižní nástroj PR, který utváří vztah kširoké veřejnosti, zejména kmladé generaci, školám apartnerským centrálním bankám ve světě. „PR institucionální“ jsou ipo dvanácti letech od otevření stálé expozice významným spolutvůrcem pozitivní image ČNB.


      Vroce 2005 jsem jako pedagog na katedře marketingových komunikací aPR na FSV UK navázal spolupráci sUniverzitou vMissouri, která patří ke špičkovým akademickým zařízením pro výuku marketingových komunikací aPR. První společný projekt „Značka ČR“ a„Značka USA“ položil základy dlouhodobé spolupráce astal se příkladem „PR akademických“. Osobně byl pro mne zajímavý také tím, že jako vedoucí obou studentských týmů (českého iamerického) jsme se sešli dva bývalí kolegové znadnárodní agenturní sítě. Tím americkým kolegou byl zkušený praktik azdatný pedagog Sandy Kornberg.


      Vnedávné době jsem se stal spoluautorem procesu, na jehož konci jsou „PR regionální“. Město Šternberk se před více než deseti lety začalo zabývat myšlenkou obnovení Muzea hodin. Důvodem bylo přání vzkřísit místní hodinářskou tradici azískat pro město jedinečný projekt, který přitáhne turisty anávštěvníky. Postupně jsme společně došli krozhodnutí realizovat podstatně širší aatraktivnější projekt arozvinout jej do rozměrnějšího tématu měření času. Čas je tématem, které se nalézá na průsečíku mnoha vědních disciplín, společenských proměn akultur. Vždy bylo anepřestává být aktuální aotevřenou výzvou pro fyziky, matematiky, filozofy, astronomy ikosmology našeho světa. Ovlivňuje technologický rozvoj, vědu atechniku, kulturní hodnoty, sociální apolitické proměny ikosmický světonázor. Zejména zpohledu muzeopedagogiky jde opřístup nesporně atraktivnější avyhovující zejména školním osnovám. Nakonec jsme vúzké spolupráci směstem Šternberk aOlomouckým krajem aspřispěním mezinárodního česko-polského projektu „Cestování časem“ iOpolského vojvodství realizovali „Expozici času“ spodtitulem „Od Velkého třesku katomovým hodinám“. Expozice se stala okamžitou avyhledávanou atrakcí nejenom svou poutavostí, ale také díky vynikající práci radnice voblasti public relations. Kvalita „regionálních“ PR šla postupně daleko za rámec re­gionu. Město získalo další ojedinělou atrakci afenomén, na kterém může svoje PR nadále rozvíjet.


      Každé moje setkání sPR mělo poněkud jinou tvář, amožná proto mě nepřestaly bavit. PR vněčem připomínají frivolní orientální tanečnici oděnou do spousty závojů. Ten, kdo spěchá anení trpělivý, nikdy nepozná její skutečnou tvář.


      Je zde ještě druhá možnost atou je tuto tvář trpělivě dotvářet. Bez make-upu akamufláže, pravdivě, co nejvěrněji, pokud možno sohledem na všeobecný prospěch.


      Aoto všem poctivým „PRmanům“ snad jde. Alespoň vto doufám.


      Ladislav Kopecký
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      1. Co jsou a nejsou public relations?


      Co jsou public relations?


      Public relations jsou oborem nesčetně mnoha tváří. Jsou oborem kri­tizovaným, zatracovaným, kontroverzním, potřebným a stále rostoucím. Jsou oborem, který se občas maskuje pod různými nálepkami jako corporate communications, communications management, media rela­tions nebo external relations. Jeden z otců zakladatelů public rela­tions Edwards Bernays nedlouho před svou smrtí skepticky poznamenal: „Fráze public relations je dnes veřejnou doménou a kdokoliv ji může použít pro cokoliv. Slova mají dnes stabilitu a vytrvalost mýdlových bublin.“ (Black, 1989) Rozmanitost výrazů vedla také k nejrůznějším definicím, které se podstatě PR činnosti vzdalovaly. V roce 1988 Public Relations Society of America (PRSA) zřídila komisi, která měla zmateční situaci vyřešit. Komise došla k závěru, že název public rela­tions vystihuje korektně podstatu činnosti, v jejímž rámci se pak mohou rozvíjet různá specifika.


      Již samotná snaha dojít k přesné definici oboru může vyvolat pocit marnosti. To, co se zdá na první pohled evidentní a zřejmé, vzápětí navodí rozpaky. Už v roce 1976 shromáždil Rex Harlow nepřeberné množství definicí public relations. Některé jsou tak obecné, že zahrnují téměř cokoliv. Ty specifické, proskripční, na druhé straně spektra zase nevystihují rozpětí a komplexnost PR ambicí a praktik. Na tom „všeobecném“ konci spektra jsou PR chápány jako hybridní subjekt, který čerpá ve své teoretické i praktické části z různých oblastí, jako jsou média, komunikace, psychologie či řízení. Mnohdy jsou vnímány jako dítě geneticky upravené žurnalistiky či menší, ambiciózní příslušník velké marketingové rodinky.


      V rámci identifikace celkového počtu 472 PR definicí ve svém článku v Public Relations Review (1976) nazvaném „Building a Public Relations definition“ přidal Rex Harlow jednu definici vlastní:


      „PR jsou řídící činností, která pomáhá zakládat a udržovat vzájemné propojení komunikace, souhlasu a spolupráce mezi organizací a jejími veřejnostmi (publics – rozuměj různými cílovými skupinami). Zahrnuje řízení problémů a záležitostí, pomáhá managementu v informovanosti a responzivitě vůči veřejnému mínění. Definuje a zdůrazňuje povinnost sloužit veřejnému zájmu, držet krok s probíhajícími změnami a efektivně těchto změn využívat. Slouží jako signální systém, jenž pomáhá anticipovat trendy. Používá průzkum a věrohodné, etické komunikační techniky jako své základní nástroje.“


      Definice nepatří k těm nejstručnějším, ale Harlow se v ní přiblížil tomu, co PR jsou, čemu slouží a co dovedou. Definice potvrdila klíčový důvod celé PR existence, kterým je služba zájmu veřejnosti. Neopomenula ani etický rozměr, s nímž PR po celou dobu své existence ne vždy úspěšně bojují.


      Pravděpodobně nejstručnější a velmi přímočarou definici nabídli Gruning a Hunt v roce 1984:


      „PR představují řízení komunikace mezi organizací a jejími veřejnostmi.“ Obsahuje v sobě tři klíčové momenty. Říká, že PR jsou korporátní činností, zahrnují komunikace a vyžadují specifičnost tím, že hovoří o veřejnostech (publics – různých cílových skupinách), a nikoliv o všeobecné veřejnosti. Vývoj posledních let potvrzuje, že PR přestávají být převážně korporátní záležitostí, ale stále větší měrou mohou být díky sociálním médiím prováděné individuálně a prakticky kýmkoliv.


      Věda nebo umění?


      Určitou výsadní pozici mezi definicemi má ta, na které se dohodla konvence World Assembly of Public Relations v roce 1978 v Mexiku. Podtrhuje spíše multidisciplinární charakter PR výchovy a praxe.


      „Public relations jsou uměním a společenskou vědou, která analyzuje trendy, předvídá jejich následky, radí vedoucím představitelům organizací a realizuje programy, které slouží jak zájmům organizace, tak zájmům veřejnosti.“


      Tato definice World Assembly of Public Relations byla schválena národními organizacemi 34 zúčastněných zemí a je to zřejmě nejvýznamnější mezinárodní konsenzus, k němuž se v tomto oboru došlo.


      Reference k oběma sférám – umění a společenským vědám, podtrhuje rozdíl mezi chápáním PR jako rigorózní, kvantitativně a vědecky založené disciplíny, která využívá nejrůznější komunikační nástroje a modely pro analýzu a řešení komunikačních situací na jedné straně a zálibu ve volnějším, rozevlátém, tvůrčím přístupu na straně druhé. Tato definice podtrhává další klíčový rys PR a tím je přesvědčení, že úspěšný výsledek této činnosti slouží jak zájmům organizace, tak veřejnosti bez jakékoliv vzájemné antipatie.


      Důležitější než úvahy o tom, zdali jsou PR „uměním“ či „vědou“, je skutečnost, že se v tomto prohlášení a definici poprvé tak výrazně objevuje element průzkumu a zodpovědného přístupu, které jsou jak zájmem veřejnosti, tak organizace. Dalším důležitým elementem je predikce, kterou umožňuje skenování prostředí vně organizace, vyhodnocování a řešení možných důsledků vzniklých situací


      „Issue management“ neboli řízení takto vzniklých záležitostí je nezbytnou součástí jakýchkoliv úvah týkajících se plánování korporátních strategií. Samotný pojem „issue“ definovala Conference Board of America jako „podmínky interního či externího tlaku, který má při trvalejším působení významný vliv na fungování organizace nebo její budoucí zájmy“.


      Různé úhly pohledu a zároveň společné rysy PR naznačují definice z tak geograficky i sociálně vzdálených destinací, jako je Dánsko a Jižní Afrika:


      „Public relations je systematická, řídící činnost, jejíž prostřednictvím soukromé i veřejné organizace zakládají a utvářejí porozumění, sympatie a podporu těch okruhů veřejnosti, se kterými jsou nebo chtějí být ve styku.“


      (Dansk Public Relations Klub of Denmark)
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                    GNU GENERAL PUBLIC LICENSE
                       Version 3, 29 June 2007

 Copyright (C) 2007 Free Software Foundation, Inc. <http://fsf.org/>
 Everyone is permitted to copy and distribute verbatim copies
 of this license document, but changing it is not allowed.

                            Preamble

  The GNU General Public License is a free, copyleft license for
software and other kinds of works.

  The licenses for most software and other practical works are designed
to take away your freedom to share and change the works.  By contrast,
the GNU General Public License is intended to guarantee your freedom to
share and change all versions of a program--to make sure it remains free
software for all its users.  We, the Free Software Foundation, use the
GNU General Public License for most of our software; it applies also to
any other work released this way by its authors.  You can apply it to
your programs, too.

  When we speak of free software, we are referring to freedom, not
price.  Our General Public Licenses are designed to make sure that you
have the freedom to distribute copies of free software (and charge for
them if you wish), that you receive source code or can get it if you
want it, that you can change the software or use pieces of it in new
free programs, and that you know you can do these things.

  To protect your rights, we need to prevent others from denying you
these rights or asking you to surrender the rights.  Therefore, you have
certain responsibilities if you distribute copies of the software, or if
you modify it: responsibilities to respect the freedom of others.

  For example, if you distribute copies of such a program, whether
gratis or for a fee, you must pass on to the recipients the same
freedoms that you received.  You must make sure that they, too, receive
or can get the source code.  And you must show them these terms so they
know their rights.

  Developers that use the GNU GPL protect your rights with two steps:
(1) assert copyright on the software, and (2) offer you this License
giving you legal permission to copy, distribute and/or modify it.

  For the developers' and authors' protection, the GPL clearly explains
that there is no warranty for this free software.  For both users' and
authors' sake, the GPL requires that modified versions be marked as
changed, so that their problems will not be attributed erroneously to
authors of previous versions.

  Some devices are designed to deny users access to install or run
modified versions of the software inside them, although the manufacturer
can do so.  This is fundamentally incompatible with the aim of
protecting users' freedom to change the software.  The systematic
pattern of such abuse occurs in the area of products for individuals to
use, which is precisely where it is most unacceptable.  Therefore, we
have designed this version of the GPL to prohibit the practice for those
products.  If such problems arise substantially in other domains, we
stand ready to extend this provision to those domains in future versions
of the GPL, as needed to protect the freedom of users.

  Finally, every program is threatened constantly by software patents.
States should not allow patents to restrict development and use of
software on general-purpose computers, but in those that do, we wish to
avoid the special danger that patents applied to a free program could
make it effectively proprietary.  To prevent this, the GPL assures that
patents cannot be used to render the program non-free.

  The precise terms and conditions for copying, distribution and
modification follow.

                       TERMS AND CONDITIONS

  0. Definitions.

  "This License" refers to version 3 of the GNU General Public License.

  "Copyright" also means copyright-like laws that apply to other kinds of
works, such as semiconductor masks.

  "The Program" refers to any copyrightable work licensed under this
License.  Each licensee is addressed as "you".  "Licensees" and
"recipients" may be individuals or organizations.

  To "modify" a work means to copy from or adapt all or part of the work
in a fashion requiring copyright permission, other than the making of an
exact copy.  The resulting work is called a "modified version" of the
earlier work or a work "based on" the earlier work.

  A "covered work" means either the unmodified Program or a work based
on the Program.

  To "propagate" a work means to do anything with it that, without
permission, would make you directly or secondarily liable for
infringement under applicable copyright law, except executing it on a
computer or modifying a private copy.  Propagation includes copying,
distribution (with or without modification), making available to the
public, and in some countries other activities as well.

  To "convey" a work means any kind of propagation that enables other
parties to make or receive copies.  Mere interaction with a user through
a computer network, with no transfer of a copy, is not conveying.

  An interactive user interface displays "Appropriate Legal Notices"
to the extent that it includes a convenient and prominently visible
feature that (1) displays an appropriate copyright notice, and (2)
tells the user that there is no warranty for the work (except to the
extent that warranties are provided), that licensees may convey the
work under this License, and how to view a copy of this License.  If
the interface presents a list of user commands or options, such as a
menu, a prominent item in the list meets this criterion.

  1. Source Code.

  The "source code" for a work means the preferred form of the work
for making modifications to it.  "Object code" means any non-source
form of a work.

  A "Standard Interface" means an interface that either is an official
standard defined by a recognized standards body, or, in the case of
interfaces specified for a particular programming language, one that
is widely used among developers working in that language.

  The "System Libraries" of an executable work include anything, other
than the work as a whole, that (a) is included in the normal form of
packaging a Major Component, but which is not part of that Major
Component, and (b) serves only to enable use of the work with that
Major Component, or to implement a Standard Interface for which an
implementation is available to the public in source code form.  A
"Major Component", in this context, means a major essential component
(kernel, window system, and so on) of the specific operating system
(if any) on which the executable work runs, or a compiler used to
produce the work, or an object code interpreter used to run it.

  The "Corresponding Source" for a work in object code form means all
the source code needed to generate, install, and (for an executable
work) run the object code and to modify the work, including scripts to
control those activities.  However, it does not include the work's
System Libraries, or general-purpose tools or generally available free
programs which are used unmodified in performing those activities but
which are not part of the work.  For example, Corresponding Source
includes interface definition files associated with source files for
the work, and the source code for shared libraries and dynamically
linked subprograms that the work is specifically designed to require,
such as by intimate data communication or control flow between those
subprograms and other parts of the work.

  The Corresponding Source need not include anything that users
can regenerate automatically from other parts of the Corresponding
Source.

  The Corresponding Source for a work in source code form is that
same work.

  2. Basic Permissions.

  All rights granted under this License are granted for the term of
copyright on the Program, and are irrevocable provided the stated
conditions are met.  This License explicitly affirms your unlimited
permission to run the unmodified Program.  The output from running a
covered work is covered by this License only if the output, given its
content, constitutes a covered work.  This License acknowledges your
rights of fair use or other equivalent, as provided by copyright law.

  You may make, run and propagate covered works that you do not
convey, without conditions so long as your license otherwise remains
in force.  You may convey covered works to others for the sole purpose
of having them make modifications exclusively for you, or provide you
with facilities for running those works, provided that you comply with
the terms of this License in conveying all material for which you do
not control copyright.  Those thus making or running the covered works
for you must do so exclusively on your behalf, under your direction
and control, on terms that prohibit them from making any copies of
your copyrighted material outside their relationship with you.

  Conveying under any other circumstances is permitted solely under
the conditions stated below.  Sublicensing is not allowed; section 10
makes it unnecessary.

  3. Protecting Users' Legal Rights From Anti-Circumvention Law.

  No covered work shall be deemed part of an effective technological
measure under any applicable law fulfilling obligations under article
11 of the WIPO copyright treaty adopted on 20 December 1996, or
similar laws prohibiting or restricting circumvention of such
measures.

  When you convey a covered work, you waive any legal power to forbid
circumvention of technological measures to the extent such circumvention
is effected by exercising rights under this License with respect to
the covered work, and you disclaim any intention to limit operation or
modification of the work as a means of enforcing, against the work's
users, your or third parties' legal rights to forbid circumvention of
technological measures.

  4. Conveying Verbatim Copies.

  You may convey verbatim copies of the Program's source code as you
receive it, in any medium, provided that you conspicuously and
appropriately publish on each copy an appropriate copyright notice;
keep intact all notices stating that this License and any
non-permissive terms added in accord with section 7 apply to the code;
keep intact all notices of the absence of any warranty; and give all
recipients a copy of this License along with the Program.

  You may charge any price or no price for each copy that you convey,
and you may offer support or warranty protection for a fee.

  5. Conveying Modified Source Versions.

  You may convey a work based on the Program, or the modifications to
produce it from the Program, in the form of source code under the
terms of section 4, provided that you also meet all of these conditions:

    a) The work must carry prominent notices stating that you modified
    it, and giving a relevant date.

    b) The work must carry prominent notices stating that it is
    released under this License and any conditions added under section
    7.  This requirement modifies the requirement in section 4 to
    "keep intact all notices".

    c) You must license the entire work, as a whole, under this
    License to anyone who comes into possession of a copy.  This
    License will therefore apply, along with any applicable section 7
    additional terms, to the whole of the work, and all its parts,
    regardless of how they are packaged.  This License gives no
    permission to license the work in any other way, but it does not
    invalidate such permission if you have separately received it.

    d) If the work has interactive user interfaces, each must display
    Appropriate Legal Notices; however, if the Program has interactive
    interfaces that do not display Appropriate Legal Notices, your
    work need not make them do so.

  A compilation of a covered work with other separate and independent
works, which are not by their nature extensions of the covered work,
and which are not combined with it such as to form a larger program,
in or on a volume of a storage or distribution medium, is called an
"aggregate" if the compilation and its resulting copyright are not
used to limit the access or legal rights of the compilation's users
beyond what the individual works permit.  Inclusion of a covered work
in an aggregate does not cause this License to apply to the other
parts of the aggregate.

  6. Conveying Non-Source Forms.

  You may convey a covered work in object code form under the terms
of sections 4 and 5, provided that you also convey the
machine-readable Corresponding Source under the terms of this License,
in one of these ways:

    a) Convey the object code in, or embodied in, a physical product
    (including a physical distribution medium), accompanied by the
    Corresponding Source fixed on a durable physical medium
    customarily used for software interchange.

    b) Convey the object code in, or embodied in, a physical product
    (including a physical distribution medium), accompanied by a
    written offer, valid for at least three years and valid for as
    long as you offer spare parts or customer support for that product
    model, to give anyone who possesses the object code either (1) a
    copy of the Corresponding Source for all the software in the
    product that is covered by this License, on a durable physical
    medium customarily used for software interchange, for a price no
    more than your reasonable cost of physically performing this
    conveying of source, or (2) access to copy the
    Corresponding Source from a network server at no charge.

    c) Convey individual copies of the object code with a copy of the
    written offer to provide the Corresponding Source.  This
    alternative is allowed only occasionally and noncommercially, and
    only if you received the object code with such an offer, in accord
    with subsection 6b.

    d) Convey the object code by offering access from a designated
    place (gratis or for a charge), and offer equivalent access to the
    Corresponding Source in the same way through the same place at no
    further charge.  You need not require recipients to copy the
    Corresponding Source along with the object code.  If the place to
    copy the object code is a network server, the Corresponding Source
    may be on a different server (operated by you or a third party)
    that supports equivalent copying facilities, provided you maintain
    clear directions next to the object code saying where to find the
    Corresponding Source.  Regardless of what server hosts the
    Corresponding Source, you remain obligated to ensure that it is
    available for as long as needed to satisfy these requirements.

    e) Convey the object code using peer-to-peer transmission, provided
    you inform other peers where the object code and Corresponding
    Source of the work are being offered to the general public at no
    charge under subsection 6d.

  A separable portion of the object code, whose source code is excluded
from the Corresponding Source as a System Library, need not be
included in conveying the object code work.

  A "User Product" is either (1) a "consumer product", which means any
tangible personal property which is normally used for personal, family,
or household purposes, or (2) anything designed or sold for incorporation
into a dwelling.  In determining whether a product is a consumer product,
doubtful cases shall be resolved in favor of coverage.  For a particular
product received by a particular user, "normally used" refers to a
typical or common use of that class of product, regardless of the status
of the particular user or of the way in which the particular user
actually uses, or expects or is expected to use, the product.  A product
is a consumer product regardless of whether the product has substantial
commercial, industrial or non-consumer uses, unless such uses represent
the only significant mode of use of the product.

  "Installation Information" for a User Product means any methods,
procedures, authorization keys, or other information required to install
and execute modified versions of a covered work in that User Product from
a modified version of its Corresponding Source.  The information must
suffice to ensure that the continued functioning of the modified object
code is in no case prevented or interfered with solely because
modification has been made.

  If you convey an object code work under this section in, or with, or
specifically for use in, a User Product, and the conveying occurs as
part of a transaction in which the right of possession and use of the
User Product is transferred to the recipient in perpetuity or for a
fixed term (regardless of how the transaction is characterized), the
Corresponding Source conveyed under this section must be accompanied
by the Installation Information.  But this requirement does not apply
if neither you nor any third party retains the ability to install
modified object code on the User Product (for example, the work has
been installed in ROM).

  The requirement to provide Installation Information does not include a
requirement to continue to provide support service, warranty, or updates
for a work that has been modified or installed by the recipient, or for
the User Product in which it has been modified or installed.  Access to a
network may be denied when the modification itself materially and
adversely affects the operation of the network or violates the rules and
protocols for communication across the network.

  Corresponding Source conveyed, and Installation Information provided,
in accord with this section must be in a format that is publicly
documented (and with an implementation available to the public in
source code form), and must require no special password or key for
unpacking, reading or copying.

  7. Additional Terms.

  "Additional permissions" are terms that supplement the terms of this
License by making exceptions from one or more of its conditions.
Additional permissions that are applicable to the entire Program shall
be treated as though they were included in this License, to the extent
that they are valid under applicable law.  If additional permissions
apply only to part of the Program, that part may be used separately
under those permissions, but the entire Program remains governed by
this License without regard to the additional permissions.

  When you convey a copy of a covered work, you may at your option
remove any additional permissions from that copy, or from any part of
it.  (Additional permissions may be written to require their own
removal in certain cases when you modify the work.)  You may place
additional permissions on material, added by you to a covered work,
for which you have or can give appropriate copyright permission.

  Notwithstanding any other provision of this License, for material you
add to a covered work, you may (if authorized by the copyright holders of
that material) supplement the terms of this License with terms:

    a) Disclaiming warranty or limiting liability differently from the
    terms of sections 15 and 16 of this License; or

    b) Requiring preservation of specified reasonable legal notices or
    author attributions in that material or in the Appropriate Legal
    Notices displayed by works containing it; or

    c) Prohibiting misrepresentation of the origin of that material, or
    requiring that modified versions of such material be marked in
    reasonable ways as different from the original version; or

    d) Limiting the use for publicity purposes of names of licensors or
    authors of the material; or

    e) Declining to grant rights under trademark law for use of some
    trade names, trademarks, or service marks; or

    f) Requiring indemnification of licensors and authors of that
    material by anyone who conveys the material (or modified versions of
    it) with contractual assumptions of liability to the recipient, for
    any liability that these contractual assumptions directly impose on
    those licensors and authors.

  All other non-permissive additional terms are considered "further
restrictions" within the meaning of section 10.  If the Program as you
received it, or any part of it, contains a notice stating that it is
governed by this License along with a term that is a further
restriction, you may remove that term.  If a license document contains
a further restriction but permits relicensing or conveying under this
License, you may add to a covered work material governed by the terms
of that license document, provided that the further restriction does
not survive such relicensing or conveying.

  If you add terms to a covered work in accord with this section, you
must place, in the relevant source files, a statement of the
additional terms that apply to those files, or a notice indicating
where to find the applicable terms.

  Additional terms, permissive or non-permissive, may be stated in the
form of a separately written license, or stated as exceptions;
the above requirements apply either way.

  8. Termination.

  You may not propagate or modify a covered work except as expressly
provided under this License.  Any attempt otherwise to propagate or
modify it is void, and will automatically terminate your rights under
this License (including any patent licenses granted under the third
paragraph of section 11).

  However, if you cease all violation of this License, then your
license from a particular copyright holder is reinstated (a)
provisionally, unless and until the copyright holder explicitly and
finally terminates your license, and (b) permanently, if the copyright
holder fails to notify you of the violation by some reasonable means
prior to 60 days after the cessation.

  Moreover, your license from a particular copyright holder is
reinstated permanently if the copyright holder notifies you of the
violation by some reasonable means, this is the first time you have
received notice of violation of this License (for any work) from that
copyright holder, and you cure the violation prior to 30 days after
your receipt of the notice.

  Termination of your rights under this section does not terminate the
licenses of parties who have received copies or rights from you under
this License.  If your rights have been terminated and not permanently
reinstated, you do not qualify to receive new licenses for the same
material under section 10.

  9. Acceptance Not Required for Having Copies.

  You are not required to accept this License in order to receive or
run a copy of the Program.  Ancillary propagation of a covered work
occurring solely as a consequence of using peer-to-peer transmission
to receive a copy likewise does not require acceptance.  However,
nothing other than this License grants you permission to propagate or
modify any covered work.  These actions infringe copyright if you do
not accept this License.  Therefore, by modifying or propagating a
covered work, you indicate your acceptance of this License to do so.

  10. Automatic Licensing of Downstream Recipients.

  Each time you convey a covered work, the recipient automatically
receives a license from the original licensors, to run, modify and
propagate that work, subject to this License.  You are not responsible
for enforcing compliance by third parties with this License.

  An "entity transaction" is a transaction transferring control of an
organization, or substantially all assets of one, or subdividing an
organization, or merging organizations.  If propagation of a covered
work results from an entity transaction, each party to that
transaction who receives a copy of the work also receives whatever
licenses to the work the party's predecessor in interest had or could
give under the previous paragraph, plus a right to possession of the
Corresponding Source of the work from the predecessor in interest, if
the predecessor has it or can get it with reasonable efforts.

  You may not impose any further restrictions on the exercise of the
rights granted or affirmed under this License.  For example, you may
not impose a license fee, royalty, or other charge for exercise of
rights granted under this License, and you may not initiate litigation
(including a cross-claim or counterclaim in a lawsuit) alleging that
any patent claim is infringed by making, using, selling, offering for
sale, or importing the Program or any portion of it.

  11. Patents.

  A "contributor" is a copyright holder who authorizes use under this
License of the Program or a work on which the Program is based.  The
work thus licensed is called the contributor's "contributor version".

  A contributor's "essential patent claims" are all patent claims
owned or controlled by the contributor, whether already acquired or
hereafter acquired, that would be infringed by some manner, permitted
by this License, of making, using, or selling its contributor version,
but do not include claims that would be infringed only as a
consequence of further modification of the contributor version.  For
purposes of this definition, "control" includes the right to grant
patent sublicenses in a manner consistent with the requirements of
this License.

  Each contributor grants you a non-exclusive, worldwide, royalty-free
patent license under the contributor's essential patent claims, to
make, use, sell, offer for sale, import and otherwise run, modify and
propagate the contents of its contributor version.

  In the following three paragraphs, a "patent license" is any express
agreement or commitment, however denominated, not to enforce a patent
(such as an express permission to practice a patent or covenant not to
sue for patent infringement).  To "grant" such a patent license to a
party means to make such an agreement or commitment not to enforce a
patent against the party.

  If you convey a covered work, knowingly relying on a patent license,
and the Corresponding Source of the work is not available for anyone
to copy, free of charge and under the terms of this License, through a
publicly available network server or other readily accessible means,
then you must either (1) cause the Corresponding Source to be so
available, or (2) arrange to deprive yourself of the benefit of the
patent license for this particular work, or (3) arrange, in a manner
consistent with the requirements of this License, to extend the patent
license to downstream recipients.  "Knowingly relying" means you have
actual knowledge that, but for the patent license, your conveying the
covered work in a country, or your recipient's use of the covered work
in a country, would infringe one or more identifiable patents in that
country that you have reason to believe are valid.

  If, pursuant to or in connection with a single transaction or
arrangement, you convey, or propagate by procuring conveyance of, a
covered work, and grant a patent license to some of the parties
receiving the covered work authorizing them to use, propagate, modify
or convey a specific copy of the covered work, then the patent license
you grant is automatically extended to all recipients of the covered
work and works based on it.

  A patent license is "discriminatory" if it does not include within
the scope of its coverage, prohibits the exercise of, or is
conditioned on the non-exercise of one or more of the rights that are
specifically granted under this License.  You may not convey a covered
work if you are a party to an arrangement with a third party that is
in the business of distributing software, under which you make payment
to the third party based on the extent of your activity of conveying
the work, and under which the third party grants, to any of the
parties who would receive the covered work from you, a discriminatory
patent license (a) in connection with copies of the covered work
conveyed by you (or copies made from those copies), or (b) primarily
for and in connection with specific products or compilations that
contain the covered work, unless you entered into that arrangement,
or that patent license was granted, prior to 28 March 2007.

  Nothing in this License shall be construed as excluding or limiting
any implied license or other defenses to infringement that may
otherwise be available to you under applicable patent law.

  12. No Surrender of Others' Freedom.

  If conditions are imposed on you (whether by court order, agreement or
otherwise) that contradict the conditions of this License, they do not
excuse you from the conditions of this License.  If you cannot convey a
covered work so as to satisfy simultaneously your obligations under this
License and any other pertinent obligations, then as a consequence you may
not convey it at all.  For example, if you agree to terms that obligate you
to collect a royalty for further conveying from those to whom you convey
the Program, the only way you could satisfy both those terms and this
License would be to refrain entirely from conveying the Program.

  13. Use with the GNU Affero General Public License.

  Notwithstanding any other provision of this License, you have
permission to link or combine any covered work with a work licensed
under version 3 of the GNU Affero General Public License into a single
combined work, and to convey the resulting work.  The terms of this
License will continue to apply to the part which is the covered work,
but the special requirements of the GNU Affero General Public License,
section 13, concerning interaction through a network will apply to the
combination as such.

  14. Revised Versions of this License.

  The Free Software Foundation may publish revised and/or new versions of
the GNU General Public License from time to time.  Such new versions will
be similar in spirit to the present version, but may differ in detail to
address new problems or concerns.

  Each version is given a distinguishing version number.  If the
Program specifies that a certain numbered version of the GNU General
Public License "or any later version" applies to it, you have the
option of following the terms and conditions either of that numbered
version or of any later version published by the Free Software
Foundation.  If the Program does not specify a version number of the
GNU General Public License, you may choose any version ever published
by the Free Software Foundation.

  If the Program specifies that a proxy can decide which future
versions of the GNU General Public License can be used, that proxy's
public statement of acceptance of a version permanently authorizes you
to choose that version for the Program.

  Later license versions may give you additional or different
permissions.  However, no additional obligations are imposed on any
author or copyright holder as a result of your choosing to follow a
later version.

  15. Disclaimer of Warranty.

  THERE IS NO WARRANTY FOR THE PROGRAM, TO THE EXTENT PERMITTED BY
APPLICABLE LAW.  EXCEPT WHEN OTHERWISE STATED IN WRITING THE COPYRIGHT
HOLDERS AND/OR OTHER PARTIES PROVIDE THE PROGRAM "AS IS" WITHOUT WARRANTY
OF ANY KIND, EITHER EXPRESSED OR IMPLIED, INCLUDING, BUT NOT LIMITED TO,
THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR
PURPOSE.  THE ENTIRE RISK AS TO THE QUALITY AND PERFORMANCE OF THE PROGRAM
IS WITH YOU.  SHOULD THE PROGRAM PROVE DEFECTIVE, YOU ASSUME THE COST OF
ALL NECESSARY SERVICING, REPAIR OR CORRECTION.

  16. Limitation of Liability.

  IN NO EVENT UNLESS REQUIRED BY APPLICABLE LAW OR AGREED TO IN WRITING
WILL ANY COPYRIGHT HOLDER, OR ANY OTHER PARTY WHO MODIFIES AND/OR CONVEYS
THE PROGRAM AS PERMITTED ABOVE, BE LIABLE TO YOU FOR DAMAGES, INCLUDING ANY
GENERAL, SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES ARISING OUT OF THE
USE OR INABILITY TO USE THE PROGRAM (INCLUDING BUT NOT LIMITED TO LOSS OF
DATA OR DATA BEING RENDERED INACCURATE OR LOSSES SUSTAINED BY YOU OR THIRD
PARTIES OR A FAILURE OF THE PROGRAM TO OPERATE WITH ANY OTHER PROGRAMS),
EVEN IF SUCH HOLDER OR OTHER PARTY HAS BEEN ADVISED OF THE POSSIBILITY OF
SUCH DAMAGES.

  17. Interpretation of Sections 15 and 16.

  If the disclaimer of warranty and limitation of liability provided
above cannot be given local legal effect according to their terms,
reviewing courts shall apply local law that most closely approximates
an absolute waiver of all civil liability in connection with the
Program, unless a warranty or assumption of liability accompanies a
copy of the Program in return for a fee.

                     END OF TERMS AND CONDITIONS

            How to Apply These Terms to Your New Programs

  If you develop a new program, and you want it to be of the greatest
possible use to the public, the best way to achieve this is to make it
free software which everyone can redistribute and change under these terms.

  To do so, attach the following notices to the program.  It is safest
to attach them to the start of each source file to most effectively
state the exclusion of warranty; and each file should have at least
the "copyright" line and a pointer to where the full notice is found.

    <one line to give the program's name and a brief idea of what it does.>
    Copyright (C) <year>  <name of author>

    This program is free software: you can redistribute it and/or modify
    it under the terms of the GNU General Public License as published by
    the Free Software Foundation, either version 3 of the License, or
    (at your option) any later version.

    This program is distributed in the hope that it will be useful,
    but WITHOUT ANY WARRANTY; without even the implied warranty of
    MERCHANTABILITY or FITNESS FOR A PARTICULAR PURPOSE.  See the
    GNU General Public License for more details.

    You should have received a copy of the GNU General Public License
    along with this program.  If not, see <http://www.gnu.org/licenses/>.

Also add information on how to contact you by electronic and paper mail.

  If the program does terminal interaction, make it output a short
notice like this when it starts in an interactive mode:

    <program>  Copyright (C) <year>  <name of author>
    This program comes with ABSOLUTELY NO WARRANTY; for details type `show w'.
    This is free software, and you are welcome to redistribute it
    under certain conditions; type `show c' for details.

The hypothetical commands `show w' and `show c' should show the appropriate
parts of the General Public License.  Of course, your program's commands
might be different; for a GUI interface, you would use an "about box".

  You should also get your employer (if you work as a programmer) or school,
if any, to sign a "copyright disclaimer" for the program, if necessary.
For more information on this, and how to apply and follow the GNU GPL, see
<http://www.gnu.org/licenses/>.

  The GNU General Public License does not permit incorporating your program
into proprietary programs.  If your program is a subroutine library, you
may consider it more useful to permit linking proprietary applications with
the library.  If this is what you want to do, use the GNU Lesser General
Public License instead of this License.  But first, please read
<http://www.gnu.org/philosophy/why-not-lgpl.html>.
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 Everyone is permitted to copy and distribute verbatim copies

 of this license document, but changing it is not allowed.



                            Preamble



  The GNU General Public License is a free, copyleft license for

software and other kinds of works.



  The licenses for most software and other practical works are designed

to take away your freedom to share and change the works.  By contrast,

the GNU General Public License is intended to guarantee your freedom to

share and change all versions of a program--to make sure it remains free

software for all its users.  We, the Free Software Foundation, use the

GNU General Public License for most of our software; it applies also to

any other work released this way by its authors.  You can apply it to

your programs, too.



  When we speak of free software, we are referring to freedom, not

price.  Our General Public Licenses are designed to make sure that you

have the freedom to distribute copies of free software (and charge for

them if you wish), that you receive source code or can get it if you

want it, that you can change the software or use pieces of it in new

free programs, and that you know you can do these things.



  To protect your rights, we need to prevent others from denying you

these rights or asking you to surrender the rights.  Therefore, you have

certain responsibilities if you distribute copies of the software, or if

you modify it: responsibilities to respect the freedom of others.



  For example, if you distribute copies of such a program, whether

gratis or for a fee, you must pass on to the recipients the same

freedoms that you received.  You must make sure that they, too, receive

or can get the source code.  And you must show them these terms so they

know their rights.



  Developers that use the GNU GPL protect your rights with two steps:

(1) assert copyright on the software, and (2) offer you this License

giving you legal permission to copy, distribute and/or modify it.



  For the developers' and authors' protection, the GPL clearly explains

that there is no warranty for this free software.  For both users' and

authors' sake, the GPL requires that modified versions be marked as

changed, so that their problems will not be attributed erroneously to

authors of previous versions.



  Some devices are designed to deny users access to install or run

modified versions of the software inside them, although the manufacturer

can do so.  This is fundamentally incompatible with the aim of

protecting users' freedom to change the software.  The systematic

pattern of such abuse occurs in the area of products for individuals to

use, which is precisely where it is most unacceptable.  Therefore, we

have designed this version of the GPL to prohibit the practice for those

products.  If such problems arise substantially in other domains, we

stand ready to extend this provision to those domains in future versions

of the GPL, as needed to protect the freedom of users.



  Finally, every program is threatened constantly by software patents.

States should not allow patents to restrict development and use of

software on general-purpose computers, but in those that do, we wish to

avoid the special danger that patents applied to a free program could

make it effectively proprietary.  To prevent this, the GPL assures that

patents cannot be used to render the program non-free.



  The precise terms and conditions for copying, distribution and

modification follow.



                       TERMS AND CONDITIONS



  0. Definitions.



  "This License" refers to version 3 of the GNU General Public License.



  "Copyright" also means copyright-like laws that apply to other kinds of

works, such as semiconductor masks.



  "The Program" refers to any copyrightable work licensed under this

License.  Each licensee is addressed as "you".  "Licensees" and

"recipients" may be individuals or organizations.



  To "modify" a work means to copy from or adapt all or part of the work

in a fashion requiring copyright permission, other than the making of an

exact copy.  The resulting work is called a "modified version" of the

earlier work or a work "based on" the earlier work.



  A "covered work" means either the unmodified Program or a work based

on the Program.



  To "propagate" a work means to do anything with it that, without

permission, would make you directly or secondarily liable for

infringement under applicable copyright law, except executing it on a

computer or modifying a private copy.  Propagation includes copying,

distribution (with or without modification), making available to the

public, and in some countries other activities as well.



  To "convey" a work means any kind of propagation that enables other

parties to make or receive copies.  Mere interaction with a user through

a computer network, with no transfer of a copy, is not conveying.



  An interactive user interface displays "Appropriate Legal Notices"

to the extent that it includes a convenient and prominently visible

feature that (1) displays an appropriate copyright notice, and (2)

tells the user that there is no warranty for the work (except to the

extent that warranties are provided), that licensees may convey the

work under this License, and how to view a copy of this License.  If

the interface presents a list of user commands or options, such as a

menu, a prominent item in the list meets this criterion.



  1. Source Code.



  The "source code" for a work means the preferred form of the work

for making modifications to it.  "Object code" means any non-source

form of a work.



  A "Standard Interface" means an interface that either is an official

standard defined by a recognized standards body, or, in the case of

interfaces specified for a particular programming language, one that

is widely used among developers working in that language.



  The "System Libraries" of an executable work include anything, other

than the work as a whole, that (a) is included in the normal form of

packaging a Major Component, but which is not part of that Major

Component, and (b) serves only to enable use of the work with that

Major Component, or to implement a Standard Interface for which an

implementation is available to the public in source code form.  A

"Major Component", in this context, means a major essential component

(kernel, window system, and so on) of the specific operating system

(if any) on which the executable work runs, or a compiler used to

produce the work, or an object code interpreter used to run it.



  The "Corresponding Source" for a work in object code form means all

the source code needed to generate, install, and (for an executable

work) run the object code and to modify the work, including scripts to

control those activities.  However, it does not include the work's

System Libraries, or general-purpose tools or generally available free

programs which are used unmodified in performing those activities but

which are not part of the work.  For example, Corresponding Source

includes interface definition files associated with source files for

the work, and the source code for shared libraries and dynamically

linked subprograms that the work is specifically designed to require,

such as by intimate data communication or control flow between those

subprograms and other parts of the work.



  The Corresponding Source need not include anything that users

can regenerate automatically from other parts of the Corresponding

Source.



  The Corresponding Source for a work in source code form is that

same work.



  2. Basic Permissions.



  All rights granted under this License are granted for the term of

copyright on the Program, and are irrevocable provided the stated

conditions are met.  This License explicitly affirms your unlimited

permission to run the unmodified Program.  The output from running a

covered work is covered by this License only if the output, given its

content, constitutes a covered work.  This License acknowledges your

rights of fair use or other equivalent, as provided by copyright law.



  You may make, run and propagate covered works that you do not

convey, without conditions so long as your license otherwise remains

in force.  You may convey covered works to others for the sole purpose

of having them make modifications exclusively for you, or provide you

with facilities for running those works, provided that you comply with

the terms of this License in conveying all material for which you do

not control copyright.  Those thus making or running the covered works

for you must do so exclusively on your behalf, under your direction

and control, on terms that prohibit them from making any copies of

your copyrighted material outside their relationship with you.



  Conveying under any other circumstances is permitted solely under

the conditions stated below.  Sublicensing is not allowed; section 10

makes it unnecessary.



  3. Protecting Users' Legal Rights From Anti-Circumvention Law.



  No covered work shall be deemed part of an effective technological

measure under any applicable law fulfilling obligations under article

11 of the WIPO copyright treaty adopted on 20 December 1996, or

similar laws prohibiting or restricting circumvention of such

measures.



  When you convey a covered work, you waive any legal power to forbid

circumvention of technological measures to the extent such circumvention

is effected by exercising rights under this License with respect to

the covered work, and you disclaim any intention to limit operation or

modification of the work as a means of enforcing, against the work's

users, your or third parties' legal rights to forbid circumvention of

technological measures.



  4. Conveying Verbatim Copies.



  You may convey verbatim copies of the Program's source code as you

receive it, in any medium, provided that you conspicuously and

appropriately publish on each copy an appropriate copyright notice;

keep intact all notices stating that this License and any

non-permissive terms added in accord with section 7 apply to the code;

keep intact all notices of the absence of any warranty; and give all

recipients a copy of this License along with the Program.



  You may charge any price or no price for each copy that you convey,

and you may offer support or warranty protection for a fee.



  5. Conveying Modified Source Versions.



  You may convey a work based on the Program, or the modifications to

produce it from the Program, in the form of source code under the

terms of section 4, provided that you also meet all of these conditions:



    a) The work must carry prominent notices stating that you modified

    it, and giving a relevant date.



    b) The work must carry prominent notices stating that it is

    released under this License and any conditions added under section

    7.  This requirement modifies the requirement in section 4 to

    "keep intact all notices".



    c) You must license the entire work, as a whole, under this

    License to anyone who comes into possession of a copy.  This

    License will therefore apply, along with any applicable section 7

    additional terms, to the whole of the work, and all its parts,

    regardless of how they are packaged.  This License gives no

    permission to license the work in any other way, but it does not

    invalidate such permission if you have separately received it.



    d) If the work has interactive user interfaces, each must display

    Appropriate Legal Notices; however, if the Program has interactive

    interfaces that do not display Appropriate Legal Notices, your

    work need not make them do so.



  A compilation of a covered work with other separate and independent

works, which are not by their nature extensions of the covered work,

and which are not combined with it such as to form a larger program,

in or on a volume of a storage or distribution medium, is called an

"aggregate" if the compilation and its resulting copyright are not

used to limit the access or legal rights of the compilation's users

beyond what the individual works permit.  Inclusion of a covered work

in an aggregate does not cause this License to apply to the other

parts of the aggregate.



  6. Conveying Non-Source Forms.



  You may convey a covered work in object code form under the terms

of sections 4 and 5, provided that you also convey the

machine-readable Corresponding Source under the terms of this License,

in one of these ways:



    a) Convey the object code in, or embodied in, a physical product

    (including a physical distribution medium), accompanied by the

    Corresponding Source fixed on a durable physical medium

    customarily used for software interchange.



    b) Convey the object code in, or embodied in, a physical product

    (including a physical distribution medium), accompanied by a

    written offer, valid for at least three years and valid for as

    long as you offer spare parts or customer support for that product

    model, to give anyone who possesses the object code either (1) a

    copy of the Corresponding Source for all the software in the

    product that is covered by this License, on a durable physical

    medium customarily used for software interchange, for a price no

    more than your reasonable cost of physically performing this

    conveying of source, or (2) access to copy the

    Corresponding Source from a network server at no charge.



    c) Convey individual copies of the object code with a copy of the

    written offer to provide the Corresponding Source.  This

    alternative is allowed only occasionally and noncommercially, and

    only if you received the object code with such an offer, in accord

    with subsection 6b.



    d) Convey the object code by offering access from a designated

    place (gratis or for a charge), and offer equivalent access to the

    Corresponding Source in the same way through the same place at no

    further charge.  You need not require recipients to copy the

    Corresponding Source along with the object code.  If the place to

    copy the object code is a network server, the Corresponding Source

    may be on a different server (operated by you or a third party)

    that supports equivalent copying facilities, provided you maintain

    clear directions next to the object code saying where to find the

    Corresponding Source.  Regardless of what server hosts the

    Corresponding Source, you remain obligated to ensure that it is

    available for as long as needed to satisfy these requirements.



    e) Convey the object code using peer-to-peer transmission, provided

    you inform other peers where the object code and Corresponding

    Source of the work are being offered to the general public at no

    charge under subsection 6d.



  A separable portion of the object code, whose source code is excluded

from the Corresponding Source as a System Library, need not be

included in conveying the object code work.



  A "User Product" is either (1) a "consumer product", which means any

tangible personal property which is normally used for personal, family,

or household purposes, or (2) anything designed or sold for incorporation

into a dwelling.  In determining whether a product is a consumer product,

doubtful cases shall be resolved in favor of coverage.  For a particular

product received by a particular user, "normally used" refers to a

typical or common use of that class of product, regardless of the status

of the particular user or of the way in which the particular user

actually uses, or expects or is expected to use, the product.  A product

is a consumer product regardless of whether the product has substantial

commercial, industrial or non-consumer uses, unless such uses represent

the only significant mode of use of the product.



  "Installation Information" for a User Product means any methods,

procedures, authorization keys, or other information required to install

and execute modified versions of a covered work in that User Product from

a modified version of its Corresponding Source.  The information must

suffice to ensure that the continued functioning of the modified object

code is in no case prevented or interfered with solely because

modification has been made.



  If you convey an object code work under this section in, or with, or

specifically for use in, a User Product, and the conveying occurs as

part of a transaction in which the right of possession and use of the

User Product is transferred to the recipient in perpetuity or for a

fixed term (regardless of how the transaction is characterized), the

Corresponding Source conveyed under this section must be accompanied

by the Installation Information.  But this requirement does not apply

if neither you nor any third party retains the ability to install

modified object code on the User Product (for example, the work has

been installed in ROM).



  The requirement to provide Installation Information does not include a

requirement to continue to provide support service, warranty, or updates

for a work that has been modified or installed by the recipient, or for

the User Product in which it has been modified or installed.  Access to a

network may be denied when the modification itself materially and

adversely affects the operation of the network or violates the rules and

protocols for communication across the network.



  Corresponding Source conveyed, and Installation Information provided,

in accord with this section must be in a format that is publicly

documented (and with an implementation available to the public in

source code form), and must require no special password or key for

unpacking, reading or copying.



  7. Additional Terms.



  "Additional permissions" are terms that supplement the terms of this

License by making exceptions from one or more of its conditions.

Additional permissions that are applicable to the entire Program shall

be treated as though they were included in this License, to the extent

that they are valid under applicable law.  If additional permissions

apply only to part of the Program, that part may be used separately

under those permissions, but the entire Program remains governed by

this License without regard to the additional permissions.



  When you convey a copy of a covered work, you may at your option

remove any additional permissions from that copy, or from any part of

it.  (Additional permissions may be written to require their own

removal in certain cases when you modify the work.)  You may place

additional permissions on material, added by you to a covered work,

for which you have or can give appropriate copyright permission.



  Notwithstanding any other provision of this License, for material you

add to a covered work, you may (if authorized by the copyright holders of

that material) supplement the terms of this License with terms:



    a) Disclaiming warranty or limiting liability differently from the

    terms of sections 15 and 16 of this License; or



    b) Requiring preservation of specified reasonable legal notices or

    author attributions in that material or in the Appropriate Legal

    Notices displayed by works containing it; or



    c) Prohibiting misrepresentation of the origin of that material, or

    requiring that modified versions of such material be marked in

    reasonable ways as different from the original version; or



    d) Limiting the use for publicity purposes of names of licensors or

    authors of the material; or



    e) Declining to grant rights under trademark law for use of some

    trade names, trademarks, or service marks; or



    f) Requiring indemnification of licensors and authors of that

    material by anyone who conveys the material (or modified versions of

    it) with contractual assumptions of liability to the recipient, for

    any liability that these contractual assumptions directly impose on

    those licensors and authors.



  All other non-permissive additional terms are considered "further

restrictions" within the meaning of section 10.  If the Program as you

received it, or any part of it, contains a notice stating that it is

governed by this License along with a term that is a further

restriction, you may remove that term.  If a license document contains

a further restriction but permits relicensing or conveying under this

License, you may add to a covered work material governed by the terms

of that license document, provided that the further restriction does

not survive such relicensing or conveying.



  If you add terms to a covered work in accord with this section, you

must place, in the relevant source files, a statement of the

additional terms that apply to those files, or a notice indicating

where to find the applicable terms.



  Additional terms, permissive or non-permissive, may be stated in the

form of a separately written license, or stated as exceptions;

the above requirements apply either way.



  8. Termination.



  You may not propagate or modify a covered work except as expressly

provided under this License.  Any attempt otherwise to propagate or

modify it is void, and will automatically terminate your rights under

this License (including any patent licenses granted under the third

paragraph of section 11).



  However, if you cease all violation of this License, then your

license from a particular copyright holder is reinstated (a)

provisionally, unless and until the copyright holder explicitly and

finally terminates your license, and (b) permanently, if the copyright

holder fails to notify you of the violation by some reasonable means

prior to 60 days after the cessation.



  Moreover, your license from a particular copyright holder is

reinstated permanently if the copyright holder notifies you of the

violation by some reasonable means, this is the first time you have

received notice of violation of this License (for any work) from that

copyright holder, and you cure the violation prior to 30 days after

your receipt of the notice.



  Termination of your rights under this section does not terminate the

licenses of parties who have received copies or rights from you under

this License.  If your rights have been terminated and not permanently

reinstated, you do not qualify to receive new licenses for the same

material under section 10.



  9. Acceptance Not Required for Having Copies.



  You are not required to accept this License in order to receive or

run a copy of the Program.  Ancillary propagation of a covered work

occurring solely as a consequence of using peer-to-peer transmission

to receive a copy likewise does not require acceptance.  However,

nothing other than this License grants you permission to propagate or

modify any covered work.  These actions infringe copyright if you do

not accept this License.  Therefore, by modifying or propagating a

covered work, you indicate your acceptance of this License to do so.



  10. Automatic Licensing of Downstream Recipients.



  Each time you convey a covered work, the recipient automatically

receives a license from the original licensors, to run, modify and

propagate that work, subject to this License.  You are not responsible

for enforcing compliance by third parties with this License.



  An "entity transaction" is a transaction transferring control of an

organization, or substantially all assets of one, or subdividing an

organization, or merging organizations.  If propagation of a covered

work results from an entity transaction, each party to that

transaction who receives a copy of the work also receives whatever

licenses to the work the party's predecessor in interest had or could

give under the previous paragraph, plus a right to possession of the

Corresponding Source of the work from the predecessor in interest, if

the predecessor has it or can get it with reasonable efforts.



  You may not impose any further restrictions on the exercise of the

rights granted or affirmed under this License.  For example, you may

not impose a license fee, royalty, or other charge for exercise of

rights granted under this License, and you may not initiate litigation

(including a cross-claim or counterclaim in a lawsuit) alleging that

any patent claim is infringed by making, using, selling, offering for

sale, or importing the Program or any portion of it.



  11. Patents.



  A "contributor" is a copyright holder who authorizes use under this

License of the Program or a work on which the Program is based.  The

work thus licensed is called the contributor's "contributor version".



  A contributor's "essential patent claims" are all patent claims

owned or controlled by the contributor, whether already acquired or

hereafter acquired, that would be infringed by some manner, permitted

by this License, of making, using, or selling its contributor version,

but do not include claims that would be infringed only as a

consequence of further modification of the contributor version.  For

purposes of this definition, "control" includes the right to grant

patent sublicenses in a manner consistent with the requirements of

this License.



  Each contributor grants you a non-exclusive, worldwide, royalty-free

patent license under the contributor's essential patent claims, to

make, use, sell, offer for sale, import and otherwise run, modify and

propagate the contents of its contributor version.



  In the following three paragraphs, a "patent license" is any express

agreement or commitment, however denominated, not to enforce a patent

(such as an express permission to practice a patent or covenant not to

sue for patent infringement).  To "grant" such a patent license to a

party means to make such an agreement or commitment not to enforce a

patent against the party.



  If you convey a covered work, knowingly relying on a patent license,

and the Corresponding Source of the work is not available for anyone

to copy, free of charge and under the terms of this License, through a

publicly available network server or other readily accessible means,

then you must either (1) cause the Corresponding Source to be so

available, or (2) arrange to deprive yourself of the benefit of the

patent license for this particular work, or (3) arrange, in a manner

consistent with the requirements of this License, to extend the patent

license to downstream recipients.  "Knowingly relying" means you have

actual knowledge that, but for the patent license, your conveying the

covered work in a country, or your recipient's use of the covered work

in a country, would infringe one or more identifiable patents in that

country that you have reason to believe are valid.



  If, pursuant to or in connection with a single transaction or

arrangement, you convey, or propagate by procuring conveyance of, a

covered work, and grant a patent license to some of the parties

receiving the covered work authorizing them to use, propagate, modify

or convey a specific copy of the covered work, then the patent license

you grant is automatically extended to all recipients of the covered

work and works based on it.



  A patent license is "discriminatory" if it does not include within

the scope of its coverage, prohibits the exercise of, or is

conditioned on the non-exercise of one or more of the rights that are

specifically granted under this License.  You may not convey a covered

work if you are a party to an arrangement with a third party that is

in the business of distributing software, under which you make payment

to the third party based on the extent of your activity of conveying

the work, and under which the third party grants, to any of the

parties who would receive the covered work from you, a discriminatory

patent license (a) in connection with copies of the covered work

conveyed by you (or copies made from those copies), or (b) primarily

for and in connection with specific products or compilations that

contain the covered work, unless you entered into that arrangement,

or that patent license was granted, prior to 28 March 2007.



  Nothing in this License shall be construed as excluding or limiting

any implied license or other defenses to infringement that may

otherwise be available to you under applicable patent law.



  12. No Surrender of Others' Freedom.



  If conditions are imposed on you (whether by court order, agreement or

otherwise) that contradict the conditions of this License, they do not

excuse you from the conditions of this License.  If you cannot convey a

covered work so as to satisfy simultaneously your obligations under this

License and any other pertinent obligations, then as a consequence you may

not convey it at all.  For example, if you agree to terms that obligate you

to collect a royalty for further conveying from those to whom you convey

the Program, the only way you could satisfy both those terms and this

License would be to refrain entirely from conveying the Program.



  13. Use with the GNU Affero General Public License.



  Notwithstanding any other provision of this License, you have

permission to link or combine any covered work with a work licensed

under version 3 of the GNU Affero General Public License into a single

combined work, and to convey the resulting work.  The terms of this

License will continue to apply to the part which is the covered work,

but the special requirements of the GNU Affero General Public License,

section 13, concerning interaction through a network will apply to the

combination as such.



  14. Revised Versions of this License.



  The Free Software Foundation may publish revised and/or new versions of

the GNU General Public License from time to time.  Such new versions will

be similar in spirit to the present version, but may differ in detail to

address new problems or concerns.



  Each version is given a distinguishing version number.  If the

Program specifies that a certain numbered version of the GNU General

Public License "or any later version" applies to it, you have the

option of following the terms and conditions either of that numbered

version or of any later version published by the Free Software

Foundation.  If the Program does not specify a version number of the

GNU General Public License, you may choose any version ever published

by the Free Software Foundation.



  If the Program specifies that a proxy can decide which future

versions of the GNU General Public License can be used, that proxy's

public statement of acceptance of a version permanently authorizes you

to choose that version for the Program.



  Later license versions may give you additional or different

permissions.  However, no additional obligations are imposed on any

author or copyright holder as a result of your choosing to follow a

later version.



  15. Disclaimer of Warranty.



  THERE IS NO WARRANTY FOR THE PROGRAM, TO THE EXTENT PERMITTED BY

APPLICABLE LAW.  EXCEPT WHEN OTHERWISE STATED IN WRITING THE COPYRIGHT

HOLDERS AND/OR OTHER PARTIES PROVIDE THE PROGRAM "AS IS" WITHOUT WARRANTY

OF ANY KIND, EITHER EXPRESSED OR IMPLIED, INCLUDING, BUT NOT LIMITED TO,

THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR

PURPOSE.  THE ENTIRE RISK AS TO THE QUALITY AND PERFORMANCE OF THE PROGRAM

IS WITH YOU.  SHOULD THE PROGRAM PROVE DEFECTIVE, YOU ASSUME THE COST OF

ALL NECESSARY SERVICING, REPAIR OR CORRECTION.



  16. Limitation of Liability.



  IN NO EVENT UNLESS REQUIRED BY APPLICABLE LAW OR AGREED TO IN WRITING

WILL ANY COPYRIGHT HOLDER, OR ANY OTHER PARTY WHO MODIFIES AND/OR CONVEYS

THE PROGRAM AS PERMITTED ABOVE, BE LIABLE TO YOU FOR DAMAGES, INCLUDING ANY

GENERAL, SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES ARISING OUT OF THE

USE OR INABILITY TO USE THE PROGRAM (INCLUDING BUT NOT LIMITED TO LOSS OF

DATA OR DATA BEING RENDERED INACCURATE OR LOSSES SUSTAINED BY YOU OR THIRD

PARTIES OR A FAILURE OF THE PROGRAM TO OPERATE WITH ANY OTHER PROGRAMS),

EVEN IF SUCH HOLDER OR OTHER PARTY HAS BEEN ADVISED OF THE POSSIBILITY OF

SUCH DAMAGES.



  17. Interpretation of Sections 15 and 16.



  If the disclaimer of warranty and limitation of liability provided

above cannot be given local legal effect according to their terms,

reviewing courts shall apply local law that most closely approximates

an absolute waiver of all civil liability in connection with the

Program, unless a warranty or assumption of liability accompanies a

copy of the Program in return for a fee.



                     END OF TERMS AND CONDITIONS



            How to Apply These Terms to Your New Programs



  If you develop a new program, and you want it to be of the greatest

possible use to the public, the best way to achieve this is to make it

free software which everyone can redistribute and change under these terms.



  To do so, attach the following notices to the program.  It is safest

to attach them to the start of each source file to most effectively

state the exclusion of warranty; and each file should have at least

the "copyright" line and a pointer to where the full notice is found.



    <one line to give the program's name and a brief idea of what it does.>

    Copyright (C) <year>  <name of author>



    This program is free software: you can redistribute it and/or modify

    it under the terms of the GNU General Public License as published by

    the Free Software Foundation, either version 3 of the License, or

    (at your option) any later version.



    This program is distributed in the hope that it will be useful,

    but WITHOUT ANY WARRANTY; without even the implied warranty of

    MERCHANTABILITY or FITNESS FOR A PARTICULAR PURPOSE.  See the

    GNU General Public License for more details.



    You should have received a copy of the GNU General Public License

    along with this program.  If not, see <http://www.gnu.org/licenses/>.



Also add information on how to contact you by electronic and paper mail.



  If the program does terminal interaction, make it output a short

notice like this when it starts in an interactive mode:



    <program>  Copyright (C) <year>  <name of author>

    This program comes with ABSOLUTELY NO WARRANTY; for details type `show w'.

    This is free software, and you are welcome to redistribute it

    under certain conditions; type `show c' for details.



The hypothetical commands `show w' and `show c' should show the appropriate

parts of the General Public License.  Of course, your program's commands

might be different; for a GUI interface, you would use an "about box".



  You should also get your employer (if you work as a programmer) or school,

if any, to sign a "copyright disclaimer" for the program, if necessary.

For more information on this, and how to apply and follow the GNU GPL, see

<http://www.gnu.org/licenses/>.



  The GNU General Public License does not permit incorporating your program

into proprietary programs.  If your program is a subroutine library, you

may consider it more useful to permit linking proprietary applications with

the library.  If this is what you want to do, use the GNU Lesser General

Public License instead of this License.  But first, please read

<http://www.gnu.org/philosophy/why-not-lgpl.html>.
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